
Tomorrow’s MSPs® must acknowledge drivers of change and embrace the evolution of the profession in order to 
survive, succeed and grow.

OUR LANDSCAPE IS EVOLVING

Tomorrow’s MSP® starts TODAY. 
Visit NAMSS.org/TomorrowsMSP for more resources.

MSPs are the gatekeepers of patient safety, holding important roles within 
their healthcare organizations. With the introduction of new technologies and 
healthcare delivery models, the role of the MSP continues to evolve.

VERY ESSENTIAL SKILLSETS BY STATE OF CAREER

As MSPs grow in their career, the number and type of very essential skillsets grow as well.

Skillsets New to Field 
0-4 Years

Certif ied 
5-14 Years

Management 
15-24 Years

Executive 
25+ Years

Analyt ical  Thinking • • •
Communicat ion • • • •
Confident ia l i ty • • • •
Flexibi l i ty/Adaptabi l i ty • • • •
Legal •
Pol i t ical  Savvy •
Professional  Ethics • • • •
Professional  Presence • •
Project Management •
Relat ionship Bui lding • • • •
Team Bui lding • • •

CENTRALIZATION  
OF FUNCTIONS

TECHNOLOGY 
ADVANCEMENTS

ARTIFICIAL 
INTELLIGENCE

CLOSINGS AND  
CONSOLIDATIONS

DEFINING TOMORROW’S MSP®: 
The Future of the Medical Services Profession

Conduct, Participate  
In, and Maintain: 

• Current Clinical 
Competency 
Evaluations and  
Peer Review

• Maintains 
Credentialing and 
Privileging 

• Primary Source 
Verification

• Compliance with 
State and Federal 
Accreditation 
Standards and 
Regulatory 
Requirements 
Credentialing or  
Privileging Process

• Departmental 
Operations

• NEW Provider 
Enrollment Process 

Manages:  

Facilitates 
Medical  
Staff 
Functions

CORE  
FUNCTIONS  
OF AN MSP 

Complies 
with 
Accreditation 
and 
Regulatory 
Standards

NEW 
Analyzes and 
Manages 
Data


